
 

TECHNICAL INFORMATION 
Date: 22.12.2022 
TI: 1923 
Type of vending 
machine: 

HG; CIS 500; 
CVS 500; 
SiVend HG 20 
Trend Instant; 
SiVend HG 20 
Trend 
Espresso; 
SiVend 15 TT 

 

HG Software 809 / 602 
 
Under continuous product improvement, the series software of the CIS 500, CVS 500, SiVend HG 20 
Trend Instant, SiVend HG 20 Trend Espresso and SiVend 15 TT hot beverage machines has been 
updated. The aim is to rectify errors and reduce the risk of malfunctions. 
 

HG floor standing units 
As a result of the change, the CIS 500, CVS 500, SiVend HG 20 Trend Instant and SiVend HG 20 Trend 
Espresso machines can now process more price lines at once. The price calculation and payment 
process has been extended by MDB4.3. The credit display has also been extended to three digits. The 
special D 64 setting can be used to manually set no change to be dispensed if a cup is missing in the cup 
arm in order to counteract cup theft. The happy run (the check to determine if a cup has reached the cup 
arm), is also no longer carried out automatically. 
 

Tabletop 
On the SiVend HG 15 TT, the price calculation and the display after door opening have been optimised. 
Here too, more price lines can now be processed at once. The billing process has been improved to allow 
for mixed payments. The credit display has also been extended to three digits. The light barrier can be 
deactivated manually. The display has been corrected. 
 
The following software components have been updated: 
 

Machine Previous software Current software Ex works for 
serial number 

CIS 500 MTIMv503.pat MTIMv809.pat 90537447 
CVS 500 MTEMv503.pat MTEMv809.pat 90537330 
SiVend HG 20 Trend IN MSNMs503.pat MSNMv809.pat 90537178 

SiVend HG 20 Trend ES MSEMs503.pat MSEMs809.pat 90537160 

SiVend HG 15 TT M15Ms503.pat M15Ms602.pat 90534249 
 
The software components were introduced on 12/08/2022 and the latest software can be found on our 
homepage in the download centre. 
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