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R134a chiller unit as a spare part and for repair

In accordance with the next stage of the F-Gases directive no. 517 / 2014 with effect from 1.1.2022 only
chiller units with a refrigerant having a GWP * of < 150 can be placed onto the market. As already
communicated in an earlier circular, provision has been made for chiller units already in the marketplace.

Policy for spare parts and carrying out repairs
New replacement chiller units

In accordance with an EU-directive, with effect from 1.1.2022 no new spare parts orders for chiller units
with R134a will be accepted.

Chiller unit repairs

It is still possible to repair R134a chiller units. It is however compulsory that you send your faulty chiller
unit back to us for repair. Only in special circumstances will certification of disposal provided by a
certified disposal company and showing the chiller serial number be recognised.

You are already familiar with the repair/exchange procedure for R134a chiller units.

Availablity

Due to longer delivery times and general availability of some chiller unit components in the world market
we cannot guarantee that the chiller unit you return is always exchanged on a 1:1 basis. In this case a
compatible variant must be used.
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