
 

TECHNICAL INFORMATION 
Date: 21.02.2024 

TI: 0124 

Machine type(s): SÜ SiLine; GF 
SiLine; RN 
SiLine SiOne; 
SiLine HG; 

 

SiLine Software 0.19.4 

The new SiLine Software 0.19.4 offers new functions and improvements. Please take note of a few 
highlights. The functions listed below apply to all SiLine machines: 

Design lighting 

Design lighting control has been modified. 

Logging 

Generation of the event log has been improved. 

Logging of potential communication errors that may occur in the vending machine has been improved. 

Internal communication 

Internal serial numbers are assigned automatically. 
Processing of the communication protocol (TCP) has been improved. 

Localisation 

The display texts for Norwegian (book language) have been updated. 

SiLine SÜ 

Detection of a missing/modified product container has been optimised. 

Processing of a possible delivery block has been optimised. 

In the event of insufficient power supply (low voltage, current overload, overheating, etc.), the cooling unit 

is taken out of operation. 

SiLine GF 

In the event of insufficient power supply (low voltage, current overload, overheating, etc.), the cooling 
unit is taken out of operation. 

SiLine HG 

Control of the cup catcher has been optimised. 

Standard values have been defined for the pre-catch position of the following cup sizes: 

▪ Cup 70 = 1500 

▪ Cup 80 = 1000 

NCU is not recorded in the statistics if the dispenser light barrier is blocked although a beverage has been 

selected without the additional selection of “Own cup” (NCU). 

Logging of NCU has been optimised. 

Test vend 

Test vend has been improved. Additional selections (sugar, topping, etc.) can be selected for the 

respective product. 

  



 

Recipes 

The following new recipes are supported: 

▪ AMIc 

▪ AMIcg 

▪ AMIe 

▪ AMIeg 

The service code 53L (brewer flow rate) can be used with a suitable espresso configuration of the 

machine. 

The default value of the counter for the water filter has been set to 3,000 litres.  

Diagnosis 

Diagnostics of the mixer motors has been optimised. The system checks whether mixer voltage falls 

below 6V. The following are detected: 

▪ Motor present 

▪ Broken cable 

Commissioning 

Filling the boiler has been optimised. 

Initial commissioning has been simplified. Cup size 73 has been removed from the selection. 

Commissioning of the cup dispense mechanism has been optimised. 

Operation optimisation 

If an error message is present, the affected mixers are taken out of operation. Once the error message is 

no longer present, the mixers are put back into operation. 

Recognition of the machine configuration has been improved. 

Additional improvements 

The setting for the Americano valve has been improved. 

The dry sugar magnet can be controlled via its own service code. 

Download 

The latest software is available on our homepage in the Download Centre. 

 

Vending machine Current software version Installed ex-factory for serial 
number 

SÜ SiLine 0.19.4 90546629 

HG SiLine 0.19.4 90554312 

GF SiLine 0.19.4 90546630 

RN SiOne SiLine 0.19.4 – 
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